


. What is at Richmond House? .
What is it like to stay at Richmond House?
What do you have at Richmond House? |
Who are staff?

What is a session?

If | am worried about something, what should I do?



What s at Rickhmend, Heuse?

1t is like school for mums and dads looking after you

We hello them to learn We kello them to learn
how to keep you Il how to look after you
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We help them to learn
how to and to
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~ We help them to learn
how to show you |ove and

@ to you

______________________________________________________________




You will share a bedroom

with your family.

* You can bring your toys,
teddies to make it feeij

like your own room.

<% We have a pla room where
you can spen time

lolo\jing with your parent



What de yew Aare at Rickhmend

Our large garden has swings, slides,
toys and space to run around

We have lots
e -~ of toys, books
' and musical
instruments.

We have ; ,
painting dnd .. N g B We have plolyrooms with
colouring """"""""" - - ligk’cs dnd music



/ Tkere will be a lot of staff at Richmond House who wdl \
spend time with your family.

Tkej will be with you when you are:
. P|a5|n9

* Eating
* Bathing
‘ Gomg out




WAt s a Seshien?

Your loo\ren‘t will have sessions and tkey dre like school lessons to learn

You will spend time

plajmg with staff wken

\ your parent is holvmg a
session

You might join ﬂ'\e
“session with your parent ,‘:
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1£ 1 am worried dbout something, what
should | do? XK

Ofsted

Richmond House staff are here to help.... raising standards %

improving lives

* Talk to a staff member ChTIdfen's
Talk to a Team Leader, Sam or Becky commissioner

Championing Children and Young People in England

Talk to a Manager, Kellg or Laurel

If you feel staff have not helped F\)\ouur problem, then you can use a phone to call Ofsted or The
C

ildren's Rigkts Commissioner

Every 3 years, Ofssted come to see Richmond House to make sure children are safe
The Children’s right commissioner makes sure you are listened to by adults

You can all the numbers:

OFS‘teol- 0300 123 1231
Children's Righ‘l:s Commissioner- 0800 528 0731
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